through. Any charges you may incur because of any attempts to participate in Premium SMS services or
campaigns not authorized by Q LINK WIRELESS are not refundable whether you incur charges as
deductions from your Q LINK WIRELESS phone or from your credit card. You may purchase from Q LINK
WIRELESS ring tones, graphics and certain information services. You may utilize multi-media services
with certain Q LINK WIRELESS models of phones. See Q LINK WIRELESS Data Services below for
more information.

5. INTERNATIONAL CALLING.

International calling is available. If you selected an International Plan, You may use your Q LINK
WIRELESS phone to make international calls to landlines and some cellular phones in some countries at
no additional charge (see website for available countries and details). The countries where international
calling is available are subject to change at any time without prior notice. In order to place an international
call, you will need to dial the International Long Distance (“ILD") access number and follow the
instructions. Minute deductions for international calls begin the moment the ILD access number is dialed
and apply to dropped calls, misdialed numbers and busy destination numbers. When placing international
calls, you may experience connection failures more frequently than calls made within the United States. Q
LINK WIRELESS will not credit minutes deducted for unsuccessful calls. You will not be abie to make or
receive calls on your Q LINK WIRELESS phone when you are located outside of the United States,
Puerto Rico or the U.S. Virgin Islands (the “Coverage Area”). Any attempt to make or receive calls when
you are located outside of the Coverage Area could result in service deactivation and de-enrollment from
the Q LINK Program.

6. MINUTE CARDS.

Your Q LINK WIRELESS phone will only operate when you have minutes availabie on the Q LINK
WIRELESS phone. If you run out of your free monthly allotment of airtime, you may purchase and add
additional Minute to your phone. See the instructions above for adding airtime. Q LINK WIRELESS
customers may purchase and use any Q LINK WIRELESS Minute cards, including unlimited minutes for a
specified time period Minute cards, for their Q LINK WIRELESS phone. Each Q LINK WIRELESS Minute
card includes a set number of minutes and service days that begin to run from the date you add the
Minutes to your Q LINK WIRELESS phone. Bonus and promotional minutes will not increase with any Q
LINK WIRELESS Unlimited Minute cards. Q LINK reserves the right to modify, adjust and/or eliminate the
extra Bonus minutes at any time in its discretion. Q LINK customers may purchase Minutes at the rate of
10¢ or less per unit. Q LINK reserves the right to adjust its Minute rates at any time in its sole discretion.
For each Q LINK WIRELESS airtime, card or PIN purchased at our regular price and added to a Q LINK
phone, the Q LINK customer will receive the following:

: Minutes on Face of Q Link Card Service Days Price of Card Rate Per Minute
50 30 $9.99 .20
120 30 g $19.99 A7
200 30 $29.99 A5
450 30 $59.99 13
One WEEK UNLIMITED Service Card 7 $15.99 N/A
Two WEEK UNLIMITED Service Card 14 $25.99 N/A




7. SERVICE END DATE, DEACTIVATION AND REACTIVATION.

As a Q LINK WIRELESS customer, you will receive 365 service days upon your enrollment and activation
in the Q LINK Program and another 365 service days following each successful annual verification for
your continued program eligibility in the Q LINK Program. If you fail to complete your annual verification
within 90 days of the required verification date, you will be de-enrolled from the Q LINK Program. Upon
de-enrollment from the Q LINK Program, you will cease receiving the free monthly allotment of airtime. If
you are de-enrolled, your phone will remain active and you may continue to use your phone so long as
you have available minutes and service days remaining on your phone. You may purchase Minute and
service days to keep your phone service active. If you are de-enrolled from the Q LINK Program and you
allow your remaining service days to expire or go “past due,” your phone service will be deactivated, you
may lose your unused minutes and you will lose your wireless telephone number. If you choose to
reactivate your phone by completing the annual verification within 60 days after your verification
due date, you will be re-enrolled in the program and continue receiving the free monthly allotment
of airtime.

If your service is deactivated, you may reactivate your service by either re-enrolling in the Q LINK
Program (if eligible) or purchasing and redeeming a Q LINK WIRELESS Minute card with service days.
Upon reactivation of your phone, you may be assigned a new telephone number. Any minutes remaining
on your handset at the time of deactivation will be reinstated if your phone is reactivated within 60 days
from the deactivation date. If your phone remains inactive for more than 60 days, you will lose any
remaining airtime. If you have been de-enrolled from the Q LINK Program and are not eligible to re-enroll
but you wish to keep your service active, you must purchase and redeem additicnal Minute and service
days before the “Service End Date” displayed on your phone. To prevent any interruption in your phone
service, please keep your handset service active by timely completing your annual verification as required
by the Q LINK Program or, if no longer eligible, by purchasing and adding Q LINK Minute cards before
your Service End Date.

“No Usage” De-Enroliment and Deactivation: Regardless of the Service End Date displayed on your
handset, if you exceed 2 months without any Usage (as defined in this section), you will be de-enrolled
from the Q LINK Program. “Usage” is defined as any transaction including, but not limited to, making or
receiving a call, sending or opening a text message, downloading data content, adding Minutes or
receiving your free monthly airtime. Upon de-enroliment for non-Usage, you will have up to a 30-day
grace period to reenroll in the Q LINK Program by calling 1-855-QLINK43 (1-855-754-6543). If you do not
re-enroll, use your phone or call Q LINK Customer Care within 30 days of your de-enrollment, your phone
service will be deactivated. in order to reactivate your Q LINK phone and re-enroli in the Q LINK Program,
you will need to call Q LINK Customer Care. Upon successful re-enroliment, you will receive the monthly
minutes that you were entitled to receive through the date your enroliment was cancelled. You will not,
however, receive any minutes for the period of time you were not enrolled in the Q LINK Program. In
addition, you will be assigned the service days displayed on your handset, which are the days you were
granted when first enrofled in the program.

8. OUR RIGHT TC TERMINATE YOUR Q LINK WIRELESS SERVICE.

You agree not to give away, resell or offer to resell the Q LINK Phone or Service provided by the Q LINK
Program. You also agree your Q LINK Phone will not be used for any other purpose that is not allowed by
this agreement or that is illegal. WE CAN, WITHOUT NOTICE, LIMIT, SUSPEND, OR END YOUR
SERVICE AND DE-ENROLL YOU FROM THE Q LINK PROGRAM FOR VIOLATING THIS PROVISION
OR FOR ANY OTHER GOOD CAUSE, including, but not limited to, if you: (a) violate any of the terms and
conditions of service; (b) lie to us or attempt to defraud us; (c) allow anyone to tamper with your Q LINK
Phone; (d) threaten or commit violence against any of our employees or customer service
representatives; (e) use vulgar and/or inappropriate language when interacting with our representatives;
(f) steal from us; (g) harass our representatives; (h) interfere with our operations; (i) engage in abusive
messaging, emailing or calling; (j) modify your device from its manufacturer's specification; or (k) use the
service in a way that adversely affects our network or the service available to our other customers. We
reserve the right to, without notice, limit, suspend or end your service for any other operational or



governmental reason. In addition to permanently terminating your Service, criminal offenses (i.e., selling
or giving away your Service; threatening violence, etc.) will be reported to the appropriate legal authorities
for prosecution.

9. UNAUTHORIZED USAGE; TAMPERING.

The Q LINK WIRELESS handset is provided exclusively for use by you, the end consumer with the Q
ILINK WIRELESS Service available solely in the United States, Puerto Rico and the U.S. Virgin Islands.
Any other use of your Q LINK WIRELESS handset, including without limitation, any resale, unlocking
and/or re-flashing of the handset is unauthorized and constitutes a violation of your agreement with Q
ILINK WIRELESS. You agree not to unlock, re-flash, tamper with or alter your Q LINK WIRELESS phone
or its software, enter unauthorized PIN's, engage in any other unauthorized or illegal use of your Q LINK
WIRELESS phone or the Service, or assist others in such acts, or to sell and/or export Q LINK
WIRELESS handsets outside of the United States. These acts violate Q LINK WIRELESS' rights and
state and federal laws. Improper, illegal or unauthorized use of your Q LINK WIRELESS phone is a
violation of this agreement and may result in immediate discontinuance of Services and legal action
against you. Q LINK WIRELESS will prosecute violators fully of the law. You agree that any violation of
this agreement through your improper, illegal or unauthorized use or sale of your Q LINK WIRELESS
phone shall entitle Q LINK WIRELESS to recover liquidated damages from you in an amount of not less
than $5,000 per Q LINK WIRELESS handset purchased, sold, acquired or used in violation of this
agreement.

Some Q LINK WIRELESS handsets have SIM cards. If your Q LINK WIRELESS phone has a SIM card,
then you agree to safeguard your SIM card and not to allow any unauthorized person to use your SIM
card. You agree not to allow any other person to, directly or indirectly alter, bypass, copy, deactivate,
remove, reverse-engineer or otherwise circumvent or reproduce the encoded information stored on, or
the encryption mechanisms of, your SIM card. You may not remove your SIM Card from your phone nor
place the SIM Card in any other phone. Daing so could result in the immediate termination of your service
and de-enrolliment from the Q LINK Program. The Carriers, Q LINK WIRELESS, or its service providers,
may, from time to time, remotely update or change the encoded information on your SIM card. Your Q
LINK WIRELESS phone is restricted from operating when you are located anywhere outside of the United
States, Puerto Rico or the U.S. Virgin Islands, including offshore or in international waters. In the event of
suspension for this or any other unauthorized usage, you will not be entitled to receive any refunds for
unused airtime.

10. COVERAGE MAPS AND ROAMING.

You will find coverage maps on our website. These maps are for general informational purposes only.
Actual coverage and service areas may vary from the maps and may change without notice. Q LINK
WIRELESS does not guarantee coverage or service availability. Even within a coverage area, factors
such as terrain, weather, structures, foliage, signal strength, traffic volumes, service outages, network
changes, technical limitations, and your equipment may interfere with actual service, quality and
availability. "Roaming" occurs when a subscriber of one wireless service provider uses the facilities of
another wireless service provider. Roaming most often occurs when you make and receive calls outside
of the network coverage area of your service provider. When your Q LINK WIRELESS phone is roaming,
an indicator light on your handset may display the word "Roam" or "RM" on the screen while the phone is
not in use. There are no additional charges for domestic roaming calls for the Q LINK WIRELESS phone
you were provided. Availability, quality of coverage and Services while roaming are not guaranteed.

11. LIMITATIONS OF SERVICE AND USE OF EQUIPMENT.

Service is subject to transmission limitations caused by certain equipment and compatibility issues,
atmospheric, topographical and other conditions. Further, service may be temporarily refused, limited,
interrupted or curtailed due to system capacity limitations, technology migration or limitations imposed by
the Carrier, or because of equipment modifications, upgrades, repairs or relocations or other similar
activities necessary or proper for the operation or improvement of the Carrier's radio telephone system. At
any time, Q LINK WIRELESS reserves the right to substitute and/or replace any Q LINK WIRELESS
equipment (including handsets) with other Q LINK WIRELESS equipment including handsets of
comparable quality. Some functions and features referenced in the Manufacturer's manual for a particular



Q LINK WIRELESS handset may not be available on your phone. Q LINK WIRELESS does not warrant
or guarantee availability of network or of any Services at any specific time or geographic location or that
the Services will be provided without interruption. Neither Q LINK WIRELESS, nor any Carrier, shall have
any liability for service failures, outages or limitations of Service. Because of the risk of being struck by
lightning, you should not use your Q LINK WIRELESS phone outside during a lightning storm. You should
also unplug the Q LINK WIRELESS phone power cord and charger to avoid electrical shock and/or fire
during a lightning storm.

12. WARRANTY EXCHANGE AND LOST OR STOLEN PHONE POLICY.

Limited Warranty Exchange Policy: Q LINK WIRELESS customers shall have up to one year from the
activation date of their phone to return any defective phone to Q LINK WIRELESS. Q LINK WIRELESS
will exchange a defective phone for a new or refurbished phone, at Q LINK s’ discretion, during this
period only pursuant to the terms of the Limited Warranty set forth below. For a defective phone
replacement, call Q LINK WIRELESS Technical Customer Service.

13. Lost or Stolen Phone Policy: For any lost or stolen Q LINK WIRELESS phone, you may request
and receive only one replacement phone per customer. The replacement phone will be a refurbished
phone. All reported lost and stolen phones will be permanently deactivated. The replacement phone will
include only 10 minutes of lost airtime. Any additional Minutes that you may have had on your lost phone
will not be replaced. In the event you lose your replacement phone or it is stolen, you will need to
purchase an additional phone. If a phone is lost or stolen while in transit to the customer before the
customer receives the phone, the lost phone and minutes may be replaced as a onetime courtesy in Q
LINK's sole discretion.

14. DISCLAIVMER OF WARRANTIES.

EXCEPT FOR THE LIMITED WARRANTY SET FORTH IN THESE TERMS AND CONDITIONS, AND TO
THE EXTENT PERMITTED BY LAW, THE SERVICES AND DEVICES ARE PROVIDED ON AN *AS 1S”
AND "WITH ALL FAULTS” BASIS AND WITHOUT WARRANTIES OF ANY KIND. WE MAKE NO
REPRESENTATIONS OR WARRANTIES, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED
WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE CONCERNING
YOUR SERVICE OR YOUR DEVICE. WE CANNOT PROMISE UNINTERRUPTED OR ERROR-FREE
SERVICE AND DO NOT AUTHORIZE ANYONE TO MAKE ANY WARRANTIES ON OUR BEHALF. WE
DO NOT GUARANTEE THAT YOUR COMMUNICATIONS WILL BE PRIVATE OR SECURE; IT 1S
ILLEGAL FOR UNAUTHORIZED PEOPLE TO INTERCEPT YOUR COMMUNICATIONS, BUT SUCH
INTERCEPTIONS CAN OCCUR.

15. HEARING, VISUAL OR SPEECH IMPAIRED ACCOMMODATIONS.

Any hearing, visual or speech impaired persons interested in applying for a specially equipped Q LINK
WIRELESS must call Q LINK WIRELESS and specify the need(s) to an agent and Q LINK WIRELESS
will make every effort to assist such customer in obtaining a handset that is in compliance with all
applicable laws, rules, and reguiations.

16. EMERGENCY CALLS.

Q LINK WIRELESS customers have access to 911. Occasionally, however, cailers may attempt to call
911 in areas where there is no wireless coverage. If there is no wireless coverage, your call to 911 may
not go though and you should dial 911 from the nearest landline phone.

17. DATA SERVICES.

With certain Q LINK WIRELESS phone models, you can download ring tones, graphics, access
information services such as news, weather and sports ("Information Services") and utilize multi-media
messaging services ("MMS") (ringtones, graphics, Information Services and MMS are collectively referred
to as "Data Services") through our wireless Mobile Web ("WAP"). Data Services are additional Services
offered by us at an additional charge in the form of a debit of minutes for your use of such services.
Accessing and Purchasing Data Services. In order to purchase, download or access Data Services,



your handset must have active service and sufficient available Minutes. Your handset will not let you open
the WAP browser without a remaining minute balance of at least 10 minutes. Each time you access our
wireless WAP with your handset's browser, 0.5 units per minute will be deducted from your handset
("Access Charges"). Access Charges are deducted in full minute increments. WAP access of less than 60
seconds is rounded up to the next full minute. Access Charges begin when your handset makes a data
connection. This should occur shortly after you open your browser, send or receive a multi-media
message (e.g., a picture), initiate a content download, view subscribed information Services or if WAP
access is initiated for any other purpose. Access Charges end when the data connection terminates. This
should occur shortly after you close your browser, successfully receive or send a multi-media message
(e.g., a picture), after a successful content download or after any other closure of a WAP session. The
WAP access duration and the related Access Charges are NOT determined from the exact moment you
press a button on your handset to open or close the browser.

In addition to the Access Charges, there will be an additional one-time charge for any content you select
to download ("Content Charge"). The Content Charges vary depending on the type of content. You will be
advised of the Content Charges prior to finalizing your purchase. The Data Services you purchase and
download may only be used or viewed on the handset for which they were purchased and cannot be
transferred to any other device, including a new or replacement handset.

Modifications, Interruptions, or Discontinuation of Data Service. Q LINK WIRELESS does not
guarantee the availability of Data Services on all of its phone models nor does it guarantee the availability
of Data Services at all times. Q LINK WIRELESS reserves the right to modify, suspend, interrupt,
discontinue or permanently cancel Data Services, or portions thereof, without notice. Data Services are
not available in certain areas. Q LINK WIRELESS is not responsible and will not be liable for any
modifications, interruptions or discontinuation of the Data Services or for any failure in receipt of the
purchased Data Services. If the Data Services, or any part thereof, for which you subscribe, are modified,
interrupted, discontinued or canceled, you will not receive a refund or credit from Q LINK WIRELESS for
any remaining used or unused subscription time. If you cancel or attempt to cancel a Data Service
download, a subscription purchase or a multi-media message in progress, or if this process is otherwise
interrupted through no action on your part, you may nevertheless be charged in accordance with the
terms and conditions set forth herein.

18. LIMITATION OF LIABILITY. Q LINK and Q LINK WIRELESS are not liable to you for any direct or
indirect, special, incidental, consequential, exemplary or punitive damages of any kind, including lost
profits (regardless of whether it has been notified such loss may occur) by reason of any act or omission
in its provision of equipment and/or Services. Q LINK and Q LINK WIRELESS will not be liable for any act
or omission of any other company furnishing a part of our Services or any equipment or for any damages
that result from any service or equipment provided by or manufactured by third parties. When your Q
LINK WIRELESS phone is returned to Q LINK WIRELESS for any reason, Q LINK WIRELESS is not
responsible and shall not be liabie to you or anyone else for any personal information such as user
names, passwords, contacts, pictures, SMS, MMS and/or additional downloads you may have stored on
your phone or which may remain on your phone.

19. INDEMINIFICATION.

You agree to indemnify and hold harmless Q LINK WIRELESS and All Affiliated or reiated companies
from any and all liabilities, penalties, claims, causes of action, and demands brought by third parties
(including the costs, expenses, and attorneys' fees on account thereof) resulting from your use of a Q
LINK WIRELESS phone and/or use of the Q LINK WIRELESS Services, whether based in contract or tort
(including strict liability) and regardless of the form of action.

20. BINDING ARBITRATION. PLEASE READ THIS SECTION CAREFULLY AS IT AFFECTS RIGHTS
THAT YOU MAY OTHERWISE HAVE. IT PROVIDES FOR RESOLUTION OF ALL DISPUTES AND
CLAIMS (INCLUDING ONES THAT ALREADY ARE THE SUBJECT OF LITIGATION), EXCEPT FOR
CLAIMS CONCERNING THE UNAUTHORIZED RESALE, EXPORT, ALTERATION, AND/OR



TAMPERING OF YOUR Q LINK WIRELESS PHONE, ITS SOFTWARE, THE SERVICE AND/OR PIN
NUMBERS, THROUGH ARBITRATION INSTEAD OF SUING IN COURT IN THE EVENT THE PARTIES
ARE UNABLE TO RESOLVE A DISPUTE OR CLAIM. ARBITRATION IS BINDING AND SUBJECT TO
ONLY A VERY LIMITED REVIEW BY A COURT. THIS ARBITRATION CLAUSE SHALL SURVIVE
TERMINATION OF Q LINK WIRELESS™ AGREEMENT WITH YOU. This provision is intended to
encompass all disputes or claims arising out of your relationship with Q LINK WIRELESS, arising out of or
relating to the Q LINK Service or any equipment used in connection with the Q LINK Service (whether
based in contract, tort, statute, fraud, misrepresentation or any other legal theory). Nothing contained in
this arbitration provision shall preciude Q LINK WIRELESS from bringing claims concerning the
unauthorized resale, export, alteration, and/or tampering of your Q LINK WIRELESS phone, its software,
the Q LINK Service and/or PIN numbers, in state or federal court. References to you and Q LINK
WIRELESS include our respective subsidiaries, affiliates, predecessors in interest, successors, and
assigns. All claims, except those excluded above, will be resolved by binding arbitration where permitted
by law. You must first present any claim or dispute to Q LINK WIRELESS by contacting Customer Care to
allow an opportunity to resolve the dispute prior to initiating arbitration. The arbitration of any dispute or
claim shall be conducted in accordance with the American Arbitration Association ("AAA") under the
Commercial Dispute Resolution Procedures and the Supplementary Procedures for Consumer Related
Disputes (collectively, "AAA Rules"), as modified by this agreement. You and Q LINK WIRELESS agree
that use of the Q LINK Service evidences a transaction in interstate commerce and this arbitration
provision will be interpreted and enforced in accordance with the Federal Arbitration Act and federal
arbitration law. All issues are for the arbitrator to decide, including the scope of this arbitration clause, but
the arbitrator is bound by the terms of this agreement. You and Q LINK WIRELESS agree that any
arbitration will be conducted on an individual basis and not on a consolidated, class wide or
representative basis. Further, you agree that the arbitrator may not consolidate proceedings or more than
one person's claims, and may not otherwise preside over any form of a representative or class
proceeding, and if this preclusion of consolidated, class wide or representative proceedings is found to be
unenforceable, then this entire arbitration clause shall be null and void. All fees and expenses of
arbitration will be divided between you and Q LINK WIRELESS in accordance with the AAA Rules, except
that Q LINK WIRELESS will reimburse you for the filing fee in the event you prevail in the arbitration.
Each party will bear the expenses of its own counsel, experts, witnesses, and preparation and
presentation of evidence. If for any reason this arbitration provision is deemed inapplicable or invalid, or
to the extent this arbitration provision allows for litigation of disputes in court, you waive to the fullest
extent permitted by law, (i) the right to a trial by jury and (ii) any claims for punitive or exemplary
damages. Unless Q LINK WIRELESS and you agree otherwise, the location of any arbitration shall be
Dania, Florida. Except where prohibited by law, Q LINK WIRELESS and you agree that no arbitrator has
the authority to award punitive damages or any other damages not measured by the prevailing party's
actual damages. Neither you nor Q LINK WIRELESS shall disclose the existence, contents, or results of
any arbitration, except to the extent required by law. Judgment on the award rendered may be entered by
any court of competent jurisdiction.

This Agreement shall be construed under the laws of Florida, without regard to its choice of law rules,
except for the arbitration provision contained in these Terms and Conditions, which will be governed by
the Federal Arbitration Act. This governing law provision applies no matter where you reside, or where
you use or pay for the Services.

21. PRIVACY POLICY.
To view the Q LINK WIRELESS Privacy Policy please refer to the Q LINK WIRELESS website.

22. LIMITED WARRANTY.

Your Q LINK phone is covered by a one year limited warranty, set forth below, administered by Q LINK.
A reconditioned Q LINK phone also has a one year limited warranty provided by Q LINK and all Q LINK
accessories have a 90-day limited warranty against defects in materials and workmanship under normal
use by the purchaser. You may obtain warranty service directly from Q LINK.

How to obtain Warranty Service. To obtain warranty service from Q LINK on a new or reconditioned



phone or Q LINK accessories, please contact Technical Support from a landline or another phone in
order to avoid using up your minutes. If your problem cannot be resolved over the phone, our Q LINK
technicians will provide you with a Ticket Number, which you will use to send your phone and/or
accessories to the designated Q LINK Service Center for repair or replacement, at Q LINK s discretion.

Terms of Limited Warranty. Q LINK warrants to you, the Customer, that your Q LINK cellular phone
("Product”) is free from defects in material and workmanship that result in Product failure during normal
usage, according to the foliowing terms and conditions:

(1) The limited warranty for the Product extends for ninety (90) days beginning on the first date of
activation of your phone.

(2) The limited warranty extends only to the original customer ("Consumer”) of the Product.

(3) The limited warranty is not assignable or transferable to any subsequent end-user.

(4) During the limited warranty period, Q LINK wili replace or repair, at Q LINK’s sole option, any defective
Products or parts (except as exciuded below), or any Products or parts that will not properly operate for
their intended use (except as excluded below) with new or refurbished replacement Products or parts if
such replacement or repair is needed because of Product malfunction or failure during normal usage. Q
LINK may, at its sole discretion, replace the Product with a refurbished phone of the same model if
available, or if not available, of a comparable model of phone. The limited warranty does not cover loss of
personal information, passwords, contacts, music, ringtones, pictures, videos, applications or other
content, memory cards, software, defects in appearance, cosmetic, decorative or structural items,
including framing, and any non-operative parts. Q LLINK’s limit of liability under this limited warranty is the
actual cash value of the Product at the time the Consumer returns the Product to Q LINK for repair,
determined by the price paid by the Consumer for the Product less a reasonable amount for usage. Q
LINK shall not be liable for any other losses or damages. These remedies are the Consumer'’s exclusive
remedies for breach of warranty.

(5) The Consumer shall have no coverage or benefits under this limited warranty if any of the following
conditions are applicable;

a) The Product has been subjected to abnormal use, abnormal conditions, improper storage, exposure to
moisture or dampness, unauthorized modifications, unauthorized connections, unauthorized repair,
misuse, neglect, abuse, accident, alteration, improper installation, or other acts which are not the fault of
Q LINK, including damage caused by shipping.

b) The Product has been damaged from external causes such as collision with an object, or from fire,
flooding, sand, dirt, windstorm, lightning, earthquake or damage from exposure to weather conditions, an
Act of God, or battery leakage, theft, blown fuse, or improper use of any electrical source.

c) Q LINK was not advised in writing by the Consumer of the alleged defect or malfunction of the Product
within ten (10) days after the expiration of the applicable limited warranty period.

d) The Product serial number plate or the enhancement data code has been removed, defaced or altered.
e) The defect or damage was caused by the defective function of the cellular system or by inadequate
signal reception by the external antenna, or viruses or other software problems introduced into the
Product.

f) The Product is outside of the Limited Warranty period.

(6) Q LINK does not warrant uninterrupted or error-free operation of the Product or service. Q LINK
cannot and does not guarantee that your communications will be private or secure; it is illegal for
unauthorized people to intercept your communications, but such interceptions can occur.

(7) If a problem develops during the limited warranty period, the Consumer shall contact Q LINK
Customer Care for repair or replacement processing of the Product. Q LINK shall, at its discretion,
provide a replacement product that may consist of a refurbished phone of the same model if available, or
of a comparable model.

(8) You (the Consumer) understand that the product may consist of refurbished equipment that contains
used components, some of which have been-reprocessed. The used components comply with Product
performance and reliability specifications.

(9) Q LINK EXPRESSLY DISCLAIMS ANY IMPLIED WARRANTY OF MERCHANTABILITY, OR
FITNESS FOR A PARTICULAR PURPOSE OR USE. THE FOREGOING LIMITED WARRANTY IS THE



CONSUMER’S SOLE AND EXCLUSIVE REMEDY AND IS IN LIEU OF ALL OTHER WARRANTIES,
EXPRESS OR IMPLIED. Q LINK SHALL NOT BE LIABLE FOR SPECIAL, INCIDENTAL, PUNITIVE OR
CONSEQUENTIAL DAMAGES, INCLUDING BUT NOT LIMITED TO LOSS OF ANTICIPATED
BENEFITS OR PROFITS, LOSS OF SAVINGS OR REVENUE, LOSS OF DATA, PUNITIVE DAMAGES,
LOSS OF USE OF THE PRODUCT OR ANY ASSOCIATED EQUIPMENT, COST OF CAPITAL, COST
OF ANY SUBSTITUTE EQUIPMENT OR FACILITIES, DOWNTIME, THE CLAIMS OF ANY THIRD
PARTIES, INCLUDING CUSTOMERS, AND INJURY TO PROPERTY, RESULTING FROM THE
PURCHASE OR USE OF THE PRODUCT OR ARISING FROM BREACH OF THE WARRANTY,
BREACH OF CONTRACT, NEGLIGENCE, STRICT TORT, OR ANY OTHER LEGAL OR EQUITABLE
THEORY, EVEN IF Q LINK KNEW OF THE LIKELIHOOD OF SUCH DAMAGES. Q LINK SHALL NOT
BE LIABLE FOR DELAY IN RENDERING SERVICE UNDER THE LIMITED WARRANTY, LOSS OF USE
DURING THE PERIOD THAT THE PRODUCT IS RETURNED FOR REPLACEMENT OR WARRANTY
SERVICE OR FOR THE LOSS OR UNAUTHORIZED USE OF CUSTOMER PASSWORDS, PERSONAL
INFORMATION, CONTACTS, PICTURES, VIDEOS, APPLICATIONS, MUSIC, RINGTONES OR OTHER
CONTENT.

(10) Some states do not allow the exclusion or limitation of incidental and consequential damages, so
certain of the above limitations or exclusions may not apply to you (the Consumer). This limited warranty
gives the Consumer specific legal rights and the Consumer may have other rights, which vary from state
to state.

(11) Q LINK neither assumes nor authorizes any authorized service center or any other person or entity
to assume for it any other obligation or liability beyond that which is expressly provided for in this limited
warranty including the provider or seller of any extended warranty or service agreement.

(12) This is the entire warranty between Q LINK and the Consumer, and supersedes all prior and
contemporaneous agreements or understandings, oral or written, relating to the Product, and no
representation, promise or condition not contained herein shall modify these terms.

(13) This limited warranty allocates the risk of failure of the Product between the Consumer and Q LINK.
The allocation is recognized by the Consumer and is reflected in the purchase price.

Certain mobile phone features may not be available throughout the entire network or their functionality
may be limited. All plan rates, features, functionaiity and other product specifications are subject to
change without notice or obligation. Color of phones may vary. All talk and standby times are quoted in
Digital Mode and are approximate.

Q LINK and Q LINK WIRELESS are registered trademarks of Q LINK WIRELESS, LLC. A subsidiary of
Quadrant Holdings Group LLC.



Exhibit R
Projected Lifeline Subscriber Count
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CONFIDENTIAL, NOT FOR PUBLIC INSPECTION

By the end of its first year after ETC designation, Q LINK projects the following numbers
of Lifeline subscribers in the Non-Jurisdictional states:

Alabama
Connecticut
Delaware

Florida

New Hampshire
New York

North Carolina
Tennessee

Virginia

District of Columbia




